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What Arti�cial Intelligence can tell us 
about its impact on the pest control 
industry through online conversationsBY THE NUMBERS

The following heat map 
represents the increase in 
average monthly engagement of 
pest-related conversations due 
to the topic of COVID-19
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TOPIC ENGAGEMENT
While there was an 86.4% decrease from April 2020 
to May 2020 on the topic of working with pest control 
professionals amid COVID-19, there was an increase of 
84.6% on the topic of working with pest control 
professionals for all other services
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84.6%

OTHER 
SERVICES

1. Mosquitoes

2. Cockroaches

3. Rats
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RODENTS  69.9%
TICKS  103.9%

MOSQUITOES   626.5%

4 Million engagements in March

1,949,108  engagements in April

539,734 engagements in May


